
The CPS Help Desk is a support system that assists all staff, students, and parents of
Chesapeake Public Schools by providing self-service resources that quickly get you help
when and where you need it, while seamlessly integrating technology resources used
throughout our school district.

Click “Sign In” in the top right corner to create an account to track all of your help
request tickets.

● Parents: Create your own account.

● Staff: Your account has been created through OneLogin. Simply sign-in to your
OneLogin account and click the Zendesk CPS Help Desk app.

○ Note: Signed-in CPS staff will have access to additional staff-related
content found within each category in addition to the CPS Staff Portal.

https://helpdesk.cpschools.com

